Dear Mr. Walsh,
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much that she was unable to walk even 25 foot without needing 10 stop and gasp for air.
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Her recovery has swpassed any expectations that we had.
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mother and my family were feeling hopeless. We had met with other physicians over the
course of the kst few moaths and were not given any options that were going to help
restore the good quality of life that my mother enjoys, After the first phone call that | had
with Mecfoog, Dr. Naidu’s secretary, | began to believe that my mother might be helped.
She was informative, she made mo feel that my mother's best inferest was a priority.
Meefong belped make a difficult situation casier. After my mother’s first office visit with
Dr. Naidi, we began to foel hopefial. Ho was thoroagh in his evaluation, self confident,
and put us &t case, We had intended on taking my mother for a second opindon 1o the
Cleveland Clinie but afier our first mocting with Dr. Naidu, we know that it wasn't
necessary. 1f anyone was going t0 belp my mother, we believed it would be Dr. Nasdu.

One Saturday, prior 1o the septal ablation, my mother was having shortness of becath
duging rest, without any exertion. 1 calied the on call physician, Dr. Bush. He advised me
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cancerns. The following Monday, Mocfong calied me to check on bow my mother was
feeting. This is another example of the impressive care that the whole cardiac team gives
1o their paticnts. Instead of feeling like & nuisance for calling, 1 understood that my
mother’s health was a real concern, Dr. Blair, another physician who cared for my
mother while she was in the MICU and telemetry unit, was always attentive and
supportive. He was very paticnt when answering any questions that we had,

I have been a Registered Nurse for over 20 years and | have never met o physician with
80 much compassion and patience as Dr. Naida, He oversaw every detail of my mother’s
treatment. He is genuinely concerned about bis patients. The care that my mother
received from cardine catheterization, MICLU and telemetry staff was extraoedinary. Fach
purse, nurse’s aid and physician did their job with expertise and kindness. My family and
1 will always be grateful 10 Dy, Naidu and the staff at Winthrop-University Hospital,

Sincerely,




